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NHG Timber: 
A friend to the trade
Nurturing of relationships and ensuring clear and 
open communication will allow us all to respond 
to the challenges of COVID-19
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7KH�&29,'����3DQGHPLF�LV�D�
EROW�RXW�RI�WKH�EOXH�WKDW�KDV�
seriously disrupted global 
business. The timber sector 
has not escaped, and this 
KDV�OHG�WR�D�SHULRG�RI�KXJH�
uncertainty, unpredictability 
DQG�ZRUU\�IRU�RXU�VXSSOLHUV�DQG�
customers alike. NHG is a global 
trading company and so has 
a wide-ranging view on how 
these challenges have changed 
SHRSOHŝV�EHKDYLRU�LQ�GLƍHUHQW�
markets.  One common theme 
LV�WKDW��GHVSLWH�WKH�IHHOLQJ�
that businesses cannot recover 
HDVLO\�IURP�VXFK�D�VKRFN��LW�LV�
WKH�QXUWXULQJ�RI�UHODWLRQVKLSV�
and ensuring clear and open 
communication that will allow 
XV�DOO�WR�SXOO�RXW�RI�WKLV�VLWXDWLRQ�
together.

:KHQ�ORFNGRZQ�ŽUVW�KLW�WKH�
8�.��LQ�0DUFK�DQG�DƍHFWHG�RWKHU�
DUHDV�RI�WKH�ZRUOG�LQ�$SULO�DQG�
0D\��WKH�ŽUVW�SULRULW\�ZDV�WR�
ensure that goods already in 
transit could be received and 
SDLG�IRU��0DQ\�FRPSDQLHV�VDZ�
their sales reduce to almost 
]HUR�RYHUQLJKW�DQG�ZHUH�YHU\�
FRQFHUQHG�DERXW�WKH�SLSHOLQH�RI�
IXWXUH�RUGHUV�JHWWLQJ�VKLSSHG��
,QLWLDOO\��LW�ZDV�D�TXHVWLRQ�RI�
space to handle the inevitable 
H[WUD�VWRFN��EXW�ZKHUH�SRVVLEOH��
NHG worked with both 
customers and suppliers to 
VFKHGXOH�IRUZDUG�FRPPLWPHQWV�
VR�WKDW�WKH�žRZ�RI�PDWHULDOV�
could be smooth, always 
ensuring that all involved were 
IXOO\�XSGDWHG�ZLWK�WKH�ODWHVW�
LQIRUPDWLRQ�IURP�VXSSOLHUV�DQG�
VKLSSLQJ�OLQHV��7KHUH�ZHUH�RI�
FRXUVH�YHU\�IHZ�IUHVK�HQTXLULHV��
but in the circumstances, this 
was very understandable.

As the weeks went by it became 
FOHDU�WKDW�VRPH�VHJPHQWV�RI�WKH�
timber market were doing rather 
ZHOO���LQ�(XURSH�HQIRUFHG�KRPH�
working  stimulated demand 
IRU�WLPEHU�IRU�KRPH�RƎFHV��
and worldwide the millions 
RI�SHRSOH�LQ�ORFNGRZQ�WRRN�
up home construction tasks, 
IXHOLQJ�WKH�GHPDQG�IRU�SURGXFWV�
VXFK�DV�GHFNLQJ�DQG�IHQFLQJ��,Q�
the Middle East, whilst some 
projects were delayed, others 
were accelerated while the labor 
was still available to get them 
completed.

As lockdowns have started to 

ease, our regular clients with 
whom we have been in close 
contact, have begun to plan 
ahead once more, despite our 
inability to travel to meet them 
LQ�WKHLU�RƎFHV�RU�DW�WKH�'XEDL�
:RRG6KRZ��:H�DUH�KDQGOLQJ�
LQFUHDVLQJ�OHYHOV�RI�HQTXLULHV�
IRU�$IULFDQ�KDUGZRRGV��DQG�
some projects using American 
hardwoods and beech are 
FRPLQJ�WR�WKH�IRUH��

'XULQJ�VXFK�GLƎFXOW�WLPHV��LW�LV�
inevitable that there have been 
FRPSDQLHV�ZLOOLQJ�WR�GLVSRVH�RI�
stock at low cost to generate 
FDVK��EXW�D�IHZ�PRQWKV�GRZQ�
the line, this behaviour has 
changed. Trading companies 
have either withdrawn, or 
companies like NHG Timber 
have stuck with it and continued 
WR�RƍHU�VHUYLFH�DQG�VXSSRUW�WR�
WKHLU�SDUWQHUV��HYHQ�LI�WKDW�KDV�
PHDQW�JHWWLQJ�IHZHU�QHZ�RUGHUV�
or having regular business 
disrupted.

:H�DUH�QRW�RXW�RI�WKH�ZRRGV�
yet, and regional second spikes 
RI�YLUXV�LQIHFWLRQV�FRXOG�DPSOLI\�
the impact on business, but 
ZKDW�ZH�KDYH�IRXQG�LV�WKH�YDOXH�
RI�RXU�SHUVRQDO�UHODWLRQVKLSV�
with suppliers and clients, and 
with clients in the Middle East 
in particular, these having been 
IRUJHG�IRU����\HDUV��:H�FRQVLGHU�
RXU�FOLHQWV�WR�EH�RXU�IULHQGV��
DQG�OLNH�DOO�IULHQGV��ZH�DUH�WKHUH�
IRU�WKHP�ZKHQ�WKH\�QHHG�XV��
particularly when times are 
GLƎFXOW�

1+*�7LPEHU�VSHFLDOL]HV�LQ�
tropical and temperate timber 
sourcing worldwide with a 
VSHFLDO�IRFXV�RQ�:HVW�$IULFD���
0DQ\�UHDGHUV�ZLOO�EH�IDPLOLDU�
with NHG logos adorning packs 
RI�6DSHOH��,URNR��'DEHPD��
Kossipo and many other timbers 
LQ�YDULRXV�PDUNHWV�LQ�WKH�*XOI���
This success has been built up 
not only on a deep and practical 
product knowledge, but also on 
IRUJLQJ�ORQJ�WHUP�UHODWLRQVKLSV�
with clients based on mutual 
respect and trust.

*This article has been written by 
Stuart McBride, Director, NHG 
Timber. For more information 
and to learn more about the 
company, please visit 
ZZZ�QKJWLPEHU�FR�XN�

Hardwood Lumber
1+*�7LPEHU�VSHFLDOL]HV�LQ�
WKH�VXSSO\�RI�KDUGZRRG�
OXPEHU�IURP�:HVW�$IULFD��
North America and Europe. 
These are available in 
Ž[HG�GLPHQVLRQV�DV�ZHOO�
DV�VWDQGDUG�VL]HV��DQG�%HQ�
Goodwin, Guy Goodwin 
and Stuart McBride have 
the in-depth knowledge 
DQG�H[SHULHQFH�RI�WKHLU�
supply areas to be able 
to source practically any 
desired hardwood product 
that clients require, along 
with providing advice 
and support. New ideas 
IRU�JUDGHV��VSHFLHV�DQG�
VSHFLŽFDWLRQV�DUH�VXJJHVWHG�
on a regular basis.

Softwood Lumber
Echoing the company’s 
European sales, species 
VXFK�DV�:HVWHUQ�5HG�&HGDU��

Douglas Fir and Southern 
Yellow Pine are sourced 
IURP�1+*ŝV�1RUWK�$PHULFDQ�
QHWZRUN�RI�VXSSOLHUV�

Finished and Semi-
ŽQLVKHG�SURGXFWV
1+*�FDQ�VXSSO\�D�YDULHW\�RI�
products such as hardwood 
GHFNLQJ��PDFKLQHG�SURŽOHV��
PROGLQJ�EODQNV�DQG�ŽQLVKHG�
sections to give clients a 
IXOO\�EHVSRNH�KDUGZRRG�
VHUYLFH�IURP�H[SHUW�DQG�
H[SHULHQFHG�SURGXFHUV�

Logs & Boules
Market trends are 
SURJUHVVLYHO\�UHDOL]LQJ�WKH�
LPSRUWDQFH�RI�DGGHG�YDOXH��
but NHG still has a good 
business in log supply, 
DQG�VRXUFHV�$IULFDQ�DQG�
$PHULFDQ�ORJV�IRU�WKRVH�
buyers who wish to control 
their own yields.


